UBND PHU(‘)NQ LONG HOA
PHONG VAN HOA - XA HOI

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phuc

S6: 05 /TB-VHXH Long Hoa, ngay 20 thdang 10nam 2025

‘ THONG BAO
Vé viéc chao gia cung cap dich vu
“Xay dung Mini App tich hgp Zalo chinh quyén so ctiia phwong”

Cin cir Ké hoach s 21/KH-UBND ngay 19/9/2025 cia UBND phudng Long
Hoa vé ké hoach chuyén d6i s6 phuong Long Hoa 06 thang cubi nim 2025;

Can ¢t nhu cau phuc vu cong tac chung tai don vi, Phong Van hoa - X3 hoi
phuong Long Hoa thong bao moi cac don vi cung cap dich vu “Xay dwng Mini App

tich hop Zalo chinh quyén s6 ciia phwong” chi tiét nhu sau:

1. Chitc ning phin mém

STT Chirc niang Chi tiét chirc niing
- Nguoi dung c6 thé xem thong tin chi tiét Lich sir - Van
Lich st hoa. . 2 . A

1 Vin hod - Nguoi dung c6 thé xem vi tri trén Google Maps.
- Nguoi dung c6 thé xem thu vién hinh anh cta Lich str -
Van hoa.

" - Nguoi dung c6 thé dat Phan anh - Kién nghi.
Phan anh N A o 1Y DLz :
2 Kién nghi - Nguo? dung c6 thé theo 401 xur Iy Phan anh - .I’<1en ngh;.
i - Ngudi dung c¢6 thé xem lich st Phan anh - Kién nghi.
; Pang ky - Nguoi ding c6 thé dit lich tiép cong dan.
lich tiép cong dan | - Nguoi dung co thé theo doi lich ti€p cong dan.

4 Pudng diy néng | - Ngudi ding c6 thé tra ciru va goi dudng day néng.

- Cho phép ngudi dan tra ctru hd so bang ma ho so.
Tra ctu tinh trang | - Nguoi dan theo ddi trang thai xu 1y hd so.
5 | hd so/thu tuc hanh | - Cho phép nguoi dung tra ciu thong tin thu tuc hanh
chinh chinh: céch thuc thuc hién, 1€ phi, thanh ph?ln ho so kém

theo.

6 Tin tite - Nguoi dan c6 thé doc tin tire tir chinh quyén.
- Tich hop Trang thong tin dién tur cua phuong.
- Nguoi dung c6 thé dat cau hoi.

7 Héi dap - Nguoi dung c6 thé theo ddi trang thai hoi dap.
- Ngudi dung c6 thé xem lich sir hoi dép.




- Nguoi dung c6 thé xem danh sach céc ho so da thuc
2 Danh gid mic do | hién. 7 ,
hai long - Nguoi dung c6 thé danh giéd chat luong phu vu ctia cong
chtrc tiép nhan khi thuc hién céc thu tuc.
- Nguoi dung c6 thé bdc s thir tu giai quyét thu tuc hanh
Ping ky bc s6 | chinh tir xa theo quiy phuc vu.
9 giai quyét thu tuc | - Nguoi dung c6 thé theo ddi s thir ty dang dugc phuc
hanh chinh tir xa | vu.
(App béc sd) - Nguoi dung c6 thé xem lich st bdc sé giai quyét thu tuc
hanh chinh.
- Nguoi ding c6 thé xem thong tin chi tiét Nha hang —
Nha hang Khach san — Homestay.
10 Khach san - Nguoi dung c6 thé dat Nha hang — Khach san —
Homesteiy Homest.ay. : :
- Nguoi dung c6 thé xem vi tri trén Google Maps.
- Ngudi dung c6 thé xem thong tin lién hé.

2. Phian mém phai biao dam cac yéu cau chat lwong dich vu

- V& chtrc ning nghiép vu: Cac chirc ning phai bao dam hoat dong on dinh,
cho két qua chinh xé4c, pht hop voi quy trinh thuc hién nghiép vu va pht hop véi cac
quy dinh cua phap luat chuyén nganh c6 lién quan.

- V& hiéu ning van hanh: Phdn mém c6 kha ning dap tng sb luong truy cip
dong thoi cua cac don vi va ¢6 kha nang hoat dong binh thuong khi s6 nguoi st dung
dong thoi tdng dot bién.

- V& an toan thong tin: Toan bo dit liéu hinh thanh trong qua trinh van hanh,
st dung hé théng déu phai dugc bao dam tinh toan ven, khong bi thay ddi, bi méttrong
qua trinh xir Iy va luu trit. Bén cung cap dich vu cam két vé bao dam an toan, bao
mat va tinh riéng tu vé thong tin, dir li€u; tuan tha quy dinh cua phap luat vé an toan,
an ninh thong tin, co yéu va Phép 1énh bao vé bi mat nha nudc.

- Céc yéu cau phi chirc nang: Phan mém phai tuan thi cac tiéu chuan k¥ thuat,
quy chuan vé ting dung cong ngh¢ thong tin trong co quan nha nudc.

- V& quan 1y dich vu: Bén cung cip dich vu c6 bo phan chuyén trach cho viéc
quan 1y, cung cap dich vu va phai hd tro, tra 10i kip thoi cac yéu cau hd trg tir nguoi
st dung.

Phong Van hoa — Xa hoi phuong Long Hoa kinh mo1 Quy don vi tham gia
chao gia canh tranh cung cap dich vu néu trén. H6 so chao gia bao gdom Bang chao
gia cung cap dich vu (Gid chdo hang bang VND, di bao gom thué VAT va chi phi
phdt sinh trong qud trinh trién khai).



Thoi gian nhan ho so chao gia 1a 10 ngay ké tir ngay ra thong bao. Pia diém
nhan hd so: S6 04, Puong Pham Vin Pong, khu phd 4, phuong Long Hoa, tinh Tay

Ninh. Dién thoai: 0848.380.838 (lién hé 6ng Nguyén Trong Tri - Chuyén vién Phong
Vian hoa - X3 hoi).

Tran trong. ;, LHC oAy
Noi nhn: /o . “TRUOGNG PHONG
- CT, cac PCT UBND phuong; IFe/  PHONC i
- Céc don vi cung cap dich vu; 2 (VAN HOA-Y A ,I/C/,
- Cong thong tin dién tir ctia phuong; Wy -

- Luu: VT, PVHXH.

| ..Nguyén Hoang Nhi Tric
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